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BITPOBA/’KEHHSA ESG-ITIIAXOIIB AK IHCTPYMEHT
CTAJIOI'O IHHOBAIIIMHOI'O PO3BUTKY
HE®IHAHCOBUX KOPITOPAIIIN

Xynoaiit FQuis CepriiBaa

K.e.H, noreHt

I'pnmianos [dennc FOpiiioBu4

37100yBay BUINOI OCBITH MariCTepChKOro pPiBHS
HanioHnanbHOro yHIBEpCUTETY

«ITonTaBchka nomitexHika imeHi FOpis Konapariokay»

B yMoBax rino0aJbHMX BHKJIMKIB KOHIISHINS CTAJOrO PO3BUTKY CTa€
IEHTPAJILHOIO JIJISI CBITOBOI €KOHOMIKHU. J[J11 He(piHAaHCOBUX KOPMOpAIliil 11e 03Havae
HEOOXIIHICTh 1HTerpauii MPUHLHUIIB EKOJOTIYHOI, COIIalTbHOI Ta YIPaBIIHCHKOI
BianoBigaiasbHocTi (ESG) y cBoi ctparerii. ESG-migxonu mnepeTBOpOIOTHCA 3
IHCTPYMEHTY TOKpallleHHsl pemyTauli Ha MNOTYXXHHW JApaiiBep 1HHOBALIMHOIO
pO3BUTKY. MeTOr0 TaHuX Te3 € aHai3 (HaKTopiB, 3a JOMOMOTOIO SIKMX BIIPOBAKEHHS
ESG-nigxoaiB CcTUMYyJIO€ 1HHOBALIMHY JISJIBHICTh HE()IHAHCOBUX KOpIIOpALlii,
3a0e3Meuyroun iX CTajJuil pO3BUTOK.

Exomoriuauit  xommnoHeHT (E) € ogHUM 13 KJIIOYOBUX CTHUMYJIB JUIS
TEXHOJIOTTYHUX 1HHOBaUld. THCK 3 OOKy peryiasiTopiB, CIOXHBAaYiB Ta 1HBECTOPIB
3MYIIy€ KOMIaHIi IIyKaTy HOBI IIJISIXW MiHIMI3allii BIUIMBY Ha JOBKU/UIS. JloCTiI»KeHHS
MIATBEPIKYIOTh IPSIMUM MO3UTUBHUM 3B’ 130K Mk ESG-1mokasHuKaMu Ta «3eJI€HUMI
iHHoBarisiMu [2]. Kommanii 3 BHCOKMMH €KOJOTIYHMMH ITOKa3HMKAMH OiIbIIe
1HBECTYIOTb y «3€JIEHY» MOJEpHI3alil0 BUPOOHUIITBA, 1110 BKIIOYAE BIPOBAIKEHHS
pecypco30epirarounx TEXHOJIOT1H, MepexiJ 40 UUPKYISIPHOI EKOHOMIKH Ta 3HUKCHHS
BUKHUIIB. Taki i1HHOBAIIl HE JIUIIIE 3MEHIYIOTh €KOJOTTUHHMM CIIiJI, aje W MPU3BOASATH
710 3HIDKEHHS OTepalliifHiuX BUTpAT.

Comianpauii acriekT (S) ESG, mo oXorumoe B3a€MOBIZHOCHMHH KOMITaHIl 3i
CTEUKXOJIIepaMy, CTUMYJIIOE€ 1HHOBAIlll Yepe3 PO3BUTOK JIOJCHKOTO KamiTaly Ta
CTBOpEHHS IHHOBAIIii, OPIEHTOBAaHUX Ha KJi€HTa. [HBeCTHIlT B Oe3meuHi yMOBH Mpaili
Ta PO3BUTOK TEPCOHATY IMIJABUIIYIOTh KPEaTUBHICTh CIIBpOOITHUKIB. BpaxyBaHHs
nOTpeO KIIEHTIB MO0 ETUYHOCTI IPOIYKLII CIOHYKAE 10 pO3POOKH HOBUX TOBAPIB Ta
nocayr. JloBeneHo, 1o iHHOBaIliiHa cTpareris, kepoBaHa ESG, mo3uTHBHO BILIMBAE
Ha (iHAHCOBI MOKa3HUKH (IpMU 3aBISIKH 3POCTAHHIO JIOSUTBHOCTI KJIIEHTIB Ta
MPOIYKTUBHOCTI nepconaiy [1].

EdextuBne kopropatuBHe ympabiiHHSA (G) € QyHAaMeHTOM I YCHIITHOT
1HTerparlii eKoJIOTTYHUX Ta COLlaNbHUX Inel. [Ipo30opicTh, MiA3BITHICTH Ta HAsABHICTD
y pali JUPEKTOpIB KOMITETIB 31 CTaJOro PO3BUTKY CIPUSIOTh MPUUHSTTIO
JOBrOCTPOKOBUX 1HHOBaUIMHUX pimieHb. CuUbHE KOPIOpPaTUBHE YIPABIIHHA €
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BUpIIaTbHUM y TeperBopeHHi ESG-3000B's13aHb Ha peanbHI 1HHOBAIIMHI Aii,
3a0e3mevyround TOCIIIOBHICTh CTpaTerii Ta e(QeKTUBHHM pO3MOAUT pecypciB Ha
MPOEKTH CTATIOrO PO3BHUTKY.

BaxxnuBum Mexanizmom BiuBy ESG Ha iHHOBAITIT € JOCTYT 10 PUHKIB KarmiTay.
Bucoki nokazuuku ESG 3HMXKYIOTH 1HQOpMaliiHy acMMETPil0 MK KOMIIAHIEIO Ta
1HBECTOpaMH, CUTHANI3YIOYM MPO HWKYl PU3UKH Ta BHILY SKICTh YNpPaBIiHHS.
Bracniiok 1mporo xommnasii 3 BUCOKUM ESG-peWTHHroM CTHUKalOThbCA 3 MEHIIMMHU
(d1HaHCOBUMHM OOMEKEHHSIMHM, W10 TMOJErye 3alydyeHHs KOWITIB Uil peaii3anii
JIOBITOCTPOKOBUX Ta KAaIliTaJOMICTKUX I1HHOBAIIMHUX IPOEKTIB, 30Kpema y cdepi
«3eneHux» TexHosnorid [3]. TakuM 4YMHOM, NPUXWIBHICTb JO MPHUHIMIIB CTaJIOro
PO3BUTKY IMEPETBOPIOETHCS HAa KOHKYPEHTHY IepeBary Ha (pIHAaHCOBUX PHHKAaX, IO
0e3mocepeIHbO KUBUTH 1HHOBAIIWHUN MMOTEHIIIAT KOPIopallii.

Psin mocnimkeHp OKa3yrTh, MO0 KKOMIIAHI, IS SIKUX MMPUHAWMHI OJHA 3 IiJIeH
ESG (exosoriuni, cormiaiabHi, YIPaBIiHCHKI) € BaXJIMBOIO I iXHHOI 1HHOBAIIHHOT
JISUTBHOCTI, JI€MOHCTPYIOTh Kpallll MailOyTHI 1HHOBAILIMHI NMOKa3HUKU IMOPIBHSHO 3
KOMITaHisiMH, K1 He opieHToBaHl Ha ESG. ESG-opieHTOBaH1 KOMITaHii B CEPETHHOMY
Ha 15% yacTie BNpoBaKYIOTh 1HHOBAIII1 (HOBI MPOAYKTH, MPOLECH a00 MPOIYKTH,
HOBI JJI1 PUHKY) Ta T€HEPYIOTh OUIBIIMIA BIICOTOK MPOAAXIB BiJ IHHOBAI[IHHUX
npoayktiB. lle moB’s3aHO 3 TUM, II0 aKTHUBHA B3a€EMOJiA 3 PI3HOMaHITHUMHU
3aI[lKaBJICHUMH  CTOpOHaMH  (TIpal[iBHUKaMH, TOCTa4aJbHUKAMH, KIIIEHTaMH,
rpoMajamMu) JO3BOJSE KOMIIaHIi pO3MIMPIOBATH 3HAHHS TMpO IHHOBALIl Ta
MOKpAIIlyBaTH CBOI a0COpOIiiiHy CHPOMOXKHICTb, 3a0XOUyIOUM BHIII PIBHI
iHHOBAIIHOI AisuibHOCTI. CorianbHi (S) Ta BHyTpimHbOKOpHopaTtrBHI (G) MOKa3HUKH
yOpaBIiHHSI MarOTh OUIbII BUPAXEHUW BIJIMB Ha 3€J€HI TEXHOJOT1YHI 1HHOBAIlil
nopiBHSHO 3 exonoriyHumu (E) mokasHukamu, yepe3 BHILI BUTPATH Ta MOBUIBHILIY
BiJIJIauy BiJl €KOJOTTYHUX 1HBECTHIII.

Otxe, BnpoBajxeHHs ESG-miaxoaiB € cTpaTeriyHuM IHCTPYMEHTOM JUIS
CTUMYJIIOBAaHHS CTQJIOTO 1HHOBAIIIHHOTO PO3BUTKY HE(DIHAHCOBUX KOPIOPAIIii.
[uterpanis ESG-kputepiiB axkTUBI3y€ «3€J€H1» IHHOBAllli, CTBOPIOE COIIAIbHO
OpIEHTOBaHI TPOAYKTH Ta Oyaye CTiKy Oi3HEC-MOJenb 3aBASKA €HEKTHBHOMY
YOpaBIIHHIO Ta TMOJIeTHIEHOMY JocTtynmy 1o (inancyBanHs. Kowmmanii, 1m0
posrinaloTs ESG Sk JKepesno HOBUX MOXIMBOCTEHW, OTPUMYIOTh 3HA4HI
KOHKYPEHTHI IIepeBaru Ta 3a0e31euyioTh JJOBIOCTPOKOBE 3pOCTaHHSI.
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In the conditions of a market economy, the service sector has developed quite a
lot, which contributes not only to the organization of the production process, increasing
the quality of products, but also to improving the quality of human life. It is generally
accepted that the term "service" was first used by Jean Baptiste Say. Later, the French
economist Frederic Bastiat emphasized especially personal services. Moreover, by
service he meant not only the labor costs themselves, but also any effort, action from
which someone benefits. A service is a form of economically effective activity, which
is manifested either in the form of a product, or in the form of direct activity, or in the
form of supplementing or improving the quality of any product, with the aim of
increasing the degree of satisfaction of the needs of market entities and the quality of
life.

Based on the diversity of services, they are classified, taking into account how
significant or special they are, to whom they are addressed, who provides them, how
long the contact time with the consumer is, or how labor-intensive it is.

J. J. Lambin pays special attention to the provision of professional services, which
are characterized by labor intensity, a high degree of contact with the consumer,
duration of time, the unique nature of the relationship, and responsibility [6 p. 15].
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