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ENHANCING SOFT SKILLS DEVELOPMENT THROUGH COLLABORATIVE 
ONLINE INTERNATIONAL LEARNING 

In the context of globalization and digital transformation, soft skills development 
is an essential component of higher education.  

Aim. The aim of the abstract is to analyze COIL as an effective tool for enhancing 
soft skills development in universities. 

Results. Soft skills, which refer to non-technical abilities that enable individuals 
to interact effectively in academic and professional environments, are 
increasingly recognized as critical for career success. They include 
communication, critical thinking, emotional intelligence, creativity, leadership, 
problem solving, intercultural awareness, team work, adaptability etc. Traditional 
classroom settings often lack the dynamic and diverse contexts required to 
develop soft skills. In order to fill in this gap educational institutions implement 
innovative and technology-driven approaches into their curricula. COIL 
(collaborative online international learning) is an approach that connects 
students and teachers from different countries through online collaborative 
projects, in which participants work together virtually on tasks designed around 
shared topics. 

COIL enhances soft skills development via several tools: 1) intercultural 
communication: students engage with peers from different cultural and 
linguistic backgrounds, enhancing their ability to communicate across cultural 
boundaries; 2) teamwork and collaboration: COIL projects require joint problem-
solving and decision-making, fostering cooperative behavior and conflict 
resolution skills; 3) igital literacy and adaptability: by using diverse digital 
platforms and navigating asynchronous communication, students improve their 
technological competencies and adaptability to new work environments; 4) 
empathy and global mindset: exposure to diverse perspectives encourages 
open-mindedness, empathy, and a global perspective development; 5) critical 
thinking and reflection: working in international teams often presents 
unforeseen challenges, encouraging students to think critically and reflectively. 

Numerous studies have documented the positive impact of COIL on soft skills. 
Helm and van der Velden (2019) found that students participating in COIL 
projects reported significant improvements in intercultural competence. Rubin 
and Guth (2016) highlighted that COIL participants demonstrated enhanced 
collaboration and communication skills compared to peers in traditional 
classroom settings. 

There might be some challenges in using COIL, e.g. technical issues, time zone 
coordination, language barriers, and different academic expectations. However, 
effective instructional design, institutional support, and instructor training can be 
helpful to overcome these problems. 

Conclusions. COIL can be recommended as a powerful model which provides an 
authentic online environment for enhancing soft skills development by engaging 
students in intercultural communication and collaboration.   
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