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Mosmascosuit nayionarenuii mexniuni
ynisepcumen isieni I0pis Konopamiosa

CHUCTEMH YITPABJITHHA SAKICTIO TA
THOOPMATH3ALIA NINIPHEMCTB

OCTauHIM 4aCOM 3IHATHA YACTHHA MHTANE, WO CTOCYIOTHCS PO3BHTKY
BITYMSHAHHX MIANPUENCTB, DOICIAIACTLCA 3 YPAXYBAHHAM MOAIHBOCTE
NPAKTHYHOTO 3ACTOCYBAHHS CydacHUX inQopManiiimix crctem. IlpoGaemn
0GY0BH Ta e()eKTHBHOTO BIPOBAUKENHS IHGOPMALIIIHIX CHCTEM yIpaBIinis
HaGyBaIoTh yce GBI 3HAYYIIOCT Ta 0TPEGYIOTh JCTATLHOTO BUBYEHHS 5K 3
TOUKH 30Dy MEHEIKMEHTY, TaK i B PAKYPCi YI0CKOHA/ICHHS TEXHIMHILX 3c05iB

lubopmatuzaiis  1ac  MOMIIHMBICT  BITUM3HSHHM  MiANPHEMCTBAM
BUXOZMTH Ha MKHADOZHI DHHKH, DOSUIHDIOBATH KaHATH 30YTY, 0G'€AHYBATH
noCTadATHHIKIB | CrOAHBAuiB B OmMY cHCTeMy. Y CydacHMX yMoBax
TOCTONAPIOBAHNS MIANPHCMCTS  iH(OPMATHSAIIIO MOKHA NPEACTABHTH K
CYKYIHICTL OprauisauiiiiX, eKOHOMIUHHX Ta HAYKOBO-TEXHIMHMX NpoLECis,
ClpAMOBaHUX Ha (OPMYBAHHA YMOB, SKi 3A1OBONLHAIOTE i(opMAUilini
MOTPEGH MIANPHCMCTR HA OCHOBI CTBOCHHS Ta OIBHTKY inQopManiiiniX
TexHoz0Tiii

Tloximum nousTTaM B inopmaTusanii ¢ inopmauiiine saGesnevenns
CHETeMH YNIPABIINHS TEANPHEMCTROM, OCHOBY AKOTO CTAHOBIATS iHopMANiHi
cucrenmn ynpasminus (ICY). Mousrs "indopmauiiina cucrema ynpaiuns” ¢
HAI3BMYANINO THYMKHM, OCKUILKH y 3araibHiii Teopii cicTem U Kateropis
TPAKTYCTRCH  HACTYNHMM  WHHOM: "3aci0  3a0CiedcHms c(PeKTHBHIX
~KoMyHiKauiii Mik 06’ ckTOM i Cy6’cKTOM ynpanaincsKoi AismsHocti” [1-3]

JokpemMa  BAKIMBOIO HACTHHOIO  indopMATHIAUIT MIAIDHEMCTE €
BIDOBAUKCHHS CHCTEM YNPABIINHS SKICTIO. YNIDABIIHHS SKICTIO OXOILTIOC
wacTHHY YHKUiH YNpaBiHms, CPAMOBAHKX HA AOCATHEHHs wineii y cdepi
socti. Llini B cdepi AKOCTi NIepeAGAUAIOTH CTEOPEHHA Ha NUIPUEMCTBI YMOB, B
SKHX MOKIHBO KOMTPOMIOBATH, DCTYMIOBATH SKICTh, 3a0eincdyBari
‘BUIOBIAHICTS, NPUIHATIM BUMOTAM i THYYKO 3MIHIOBATH BCTAHOBIEH] BUMOTH
Jlo TOMATIS «YUDABMIMHS SKICTI» BXOASTH ACTKTH MOB'E3ami 3
BHKODHCTAHHSM Y BUPOGHHUTRI OCTAHHIX CBITOBHX CTAHAAPTIE, KOHTpOZEM
MDOAYKILii Ha KOXHOMY eTamli BUPOGHHIITBA, 3aGE3MCHEHHAM Ta JiarHOCTHKOIO
O6a7HAHNS, & TAKOK PO3POGKOI0 METPOJOFii, MIAHYBAHHAM Ta KOHTPOTEM
‘BUPOGHMIITE.

HCTeMa ynpaniiums AKicTio — Ue opramisawifiua OCHOBA yMpaBiHHs
MUAPHENCTEOM, 5K B IHPOKOMY PO3YMilHI MOKE PO3TISIATHCH AK CHCTEMA
MeHEUKMEHTY  Opramisauii CTOCOBHO sKocTi. P03poGKa CHCTEMH SKOCTI B
OCHOBHOMY TONIATAac B TOMY, 100 CHOYATKY 3 yPaxyBaHHAM peKOMEHal
crannapria 1SO 9001:2000 BissaunTh cKIaX HeoOXiAMUX (ymKuili cuCTeMH
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AKOCTI, a MOTIM BHSHAYHTH CTPYKTYDH, 1110 BHKOHYIOTS aG0 GYZyTh BUKOHYBATH
wi gymkuii. Tlicns wboro po3poGASIOTECS HOBI Ta MEPEPOBITIOTHCS aGO
BHKODHCTOBYIOTECA AsBHi HOPMATHBII JOKYMCHTH 18 BHKOHGHHS BCiX
ynkuiii [3-5]

Inqopmauiiiniii noTenuian cycnilCTBA B WHPOKOMY 3HatCHHi - ue
naxomseniii indopmaniiinuii pecype, KoTpii chopmye Hopi crparerismi
(pakTopn MoKIMBOCTI po3iTKy. lipopmauiiniii notenuian cycnitsersa y
BY3LKOMY PO3YMilli - I aKTHBI30BaHIiL, TPOPAXOBAINILIi Ta JHATHOI0 MIPOIO
ez B A0 inopmauilinii pecype. Taki oM,  indopmauiituii
notenian cycninkcTsa - e indopManifinii pecype cycniTCTsa B CuoCTi i3
3aC00aMH, METOZAMH | YMOBAMH, IO 03BONAIOTE IiOrO  AnanTyBATH,
AKTUBI3YBATH Ta e()eKTHBHO BiKopiCTOBYBATH. Bitsnasenis inopwauiiinoro
notenuiany, fioro ouinka Ta JiarHOCTYBais AGIOTh pealbily 3Mory 07Ky
HAABHIX NICPEBAr Ta HEAOIKIB, KOTPi MOBINHI OYTHH BpaxoBaii Ta yeyeri b
MEKaX TAKTHAHOTO Ta CTPATEIHOrO 1aHYBaHHA NPOLCCB inopMaTiauii

InQopMaTH3aLiA MIATPHENCTS Ta BNPOBAKCHIA CHCTEM yMpaBiiiis
SAKICTIO € AOCHT BATHBIMI MPOLIECAMI CYHACHOCTI. 33 AOMOMOTOI0 HitX
MOKHA CYTTCBO ONTHMI3yBAaTH Ta NOKPAUIMTH BCi NPOLECH BUPOGHMUTEA. A
cae  CHCTEMM YNABTHHA SKICTIO JIOMOMOKYTh MOKDAUITH SKICTh
‘BHPOGHILITBA, BHKOPHCTORYIOHH OCTAHHi CBITOB] CTANAAPTH, & MOAINBO HABIT
i CTaapTHL, 11O NIePeBIILLYIOTE PiBeHs CBITOBILX.
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