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COMPETENCE OF GENERAL CULTURE AS CONSTITUENT OF
COMMUNICATIVE COMPETENCE OF FUTURE SPECIALISTS IN
DOCUMENT: RESEARCH OF LEVEL
The article is sanctified to the analysis of level of development competence
of general culture of future specialists in document. The competence of general
culture is presented by the important component of communicative competence
of future specialists in document science and informative activity. In the article
concept the competence of general culture is given. The Scientifically-
pedagogical methods of diagnostics of competence of general culture are
indicated (method of questioning, method of discussion, testing method,
mathematical methods). The results of methodologies of research of readiness to
cross-cultural cooperation of future specialists in document and informative
activity are presented. The results of level of preparation on the general culture
of future specialists in document and informative activity are presented.
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Ha cydacHomy ertami po3BUTKY 1H(OpPMAIIHHOTO CYCHUIBCTBA BCE
BHpA3HIIIIE IIOCTAacE notpeoda B MMATOTOBIIL HOBOTO IMOKOJIIHHS
BUCOKOKBaJII()IKOBAHUX  CHElIaNicTiB  cdepd  JOKYMEHTO3HABCTBA  Ta
iHpopMmaniitHoi  pismibHOCTI  (MI[), sIKi, KpiIM JOCKOHAJIOrO BOJOJIHHS
npodeciiHuMu 3HaHHAMHU OOpaHoro ¢axy, MOBHHHI MaTH BHCOKUU pIBEHb
chopmoBanoi komyHikatuBHOI komneTeHTHOCTI (KK). HasBHicTh 3a3HaueHOi
KOMIIETEHTHOCTI  YMOJIUBJIIOE KOHCTPYKTUBHY Y4YacThb Y KOJEKTHUBHHUX
PIIEHHAX, TIATPUMKY ¥ MOKPAIIECHHS I€MOKPATUYHUX IHCTUTYILIM, BUPIIICHHS
KOH(ITIKTIB 0€3 HaCUIIbCTBA, TOJEPAHTHE CTABJIEHHS JI0 JIIOJIEH IHIIUX KYJIbTYP,
MOB 1 peJirid, MHUpPHE CHIBICHYBaHHs B OaraTOHAallOHAJIbHOMY CYCHLIbCTBI
tomo. BincyTHicth a00 HU3BKHI piBeHb cpopmoBaHoi KK yrpyaHioBaTume
npodeciiiHy AiSIbHICTh, 3HM)KYBaTUME ii SIKICTh, YHEMOXIIMBUTb Kap €pHUMN
pICT.

Baxxnuse 3HaueHHs nns popmyBanHa KK maiiOytHix ¢axiBuis I/ mae
JiarHocTuka piBHs i copmoBaHOoCTi. JliarHoctuky piBHs chopmoBaHocTi KK
cepen MaiOyTHIX (axiBIIB PI3HUX Trajly3ed mpoBoauind Oarato Ienaroris-
HayKoBIIiB, 30kpema: T. byrenko, /. ['ongnesceka, T. Jenumuy, 0. €menko,
B. Kupuuyk, H. Hazapenko, T. Henmomusima O. CmupnoBa, O. lllyminoBa Ta
HIIIl, IPOTE 3 METOI MOCTIMHOrO BAOCKOHANeHHs cuctemu QopmyBanHs KK
CTYICHTIB 1 MIABUIIEHHA Yy HHUX ii piBHA, Taka J1arHOCTUKA-MOHITOPUHI Mae
HOCUTH CUCTEMHMU XapakTep.

Meta cTaTTi — BUBUUTH piBEHb C(POPMOBAHOCTI y MaOyTHIX (haxiBI[IB 13
JIOKYMEHTO3HABCTBA Ta 1H(POPMAIIHHOI ISJIBHOCTI 3arajibHOKYJbTYPHOTO
KOMIIOHEHTY IXHbOi KOMYHIKaTUBHO1 KOMIIETEHTHOCTI.

3aranpHOKYIbTYpHUH KOMIOHEeHT KK MaildyTHIX JOKYMEHTO3HaBLIB
nepeadavyae 37aTHICTh JIIOAMHU BUSBISITU TOJEPAHTHICTh, MOBAary 10 JIOJEH
IHIIUX KYyJIbTYp, MOB 1 peNirid, 3JaTHICTb XKUTU B OaraToOHaI[IOHATBLHOMY
CyCHUILCTBI ¥ cOpuiMaT PIZHUII0 MIK JIOABMHU. YCE€ BaXJIMBIIIY POJb

ChOT'OJ/THI BIIITpa€ TaKOK BOJIOJIHHS OLIbIIIE HIK OJHIEI0 MOBOIO.



BuBuenns piBas cdopmoBanocti KK  wmaiOytHix daxiBuiB I/
MPOBOAWIIOCH cepeli  CTyleHTiB [lonTaBChKOro HAIIOHAIBHOTO TEXHIYHOTO
yHiBepcuteTy 1imeHi [Opis Konaparioka, Mupropoacbkoro XyaoxKHbO-
npoMucioBoro kosieqxy iMeri M. B. Toroms. Ilig wac apiarHocTuku Oynu
BUKOPUCTaH1 Pi3HI METO/IU, 30KpEMa: aHKETYBaHHS, TECTYBaHHS, 1HAUBIyaIbH1
Ta rpynosi Oecinu.

Cnouarky OyJi0 IpPOBEIEHO ONHUTYBAHHA CTYAEHTIB IIOAO PO3YyMIHHSA
HUMU TEPMIHY «3arajbHOKYJbTYpPHA KOMIIETEHTHICTb», @ TAKOX YW HEOOXI1JIHa
I KOMIETEHTHICTh Yy mpodeciiiHiii JIIbHOCTI MalOyTHbOro (axiBiis-
JOKYMEHTO3HABLU. AHali3 pe3yJbTaTiB ONUTYBaHHS CTYJIEHTIB II0Ka3aB
BIJICYTHICTh OJHO3HAQYHOI'O TPAKTYyBaHHS HUMH TEPMIHY «3arajibHOKYJIbTypHa
KOMIIETEHTHICTb», 1 X04a BIAMNOBIAlI B LIJIOMY Oyl BIpHUMH, ajieé NEPEBAXKHO
HEMOBHUMH,  yBara  OINUTYBaHUX  30CEpeKyBajacsi  Ha  OKPEMHX
XapaKTepUCTUKaX LbOrO SIBMILA, 30KpEMa Ha TUX 3HAHHAX, YMIHHSX,
3IaTHOCTAX, SIK1 CTYJEHTU BU3HAYAIM JIJIsi ceOe Ha JaHUM MOMEHT SIK HalOUIbIi
BXKJIMB1 1 HEOOXIJTHI.

CTOCOBHO ApYroro 3anmuTaHHS, JyYMKHU CTYAEHTIB BUSBUJIUCS MPAKTHYHO
OJIHAKOBMMHM: TPO HEOOXIJHICTh 3arajlbHOKYJIbTYPHOI KOMIETEHTHOCTI s
MaifOyTHboro ¢axiBusgs chepu JAOKYMEHTO3HABCTBA Ta  1H(oOpMaIlIiHO]
JUSTTBHOCTI 3asiBUJIAa MEepeBaXkHa OUIbLIICTh CTYIEHTIB — 98% onuTtanux. Pemra
CTYJEHTIB HE BU3HAUMJIMCA 3 BIAMOBIIII0. PEUTHUHI TyMOK MipaxOBYBaBCS SK
BIJIHOCHA YacTOTa JYMOK MpPO HEOOXIAHICT, HaOyTTs B mpoieci ¢(axoBoi

NIATOTOBKH  3arajbHOKYJBTYPHOI KOMIIETEHTHOCTI («Tak» abo «HI») 3a

.o T=x100%
CJICMCHTApPHOIO, aJIC Ha HAIlI€ ICPCKOHAHHA, HAJ1IMHOXO Q)OpMYHOIO: P= _—
n

ne T — yacrtoTa BIAMNOBIAEH «Tak» Ha KOHKPETHE NUTaHHSI, N —  YHUCJO
OMUTAHUX.
[Toganpmuii po3BUTOK J1arHOCTUKA C(HOPMOBAHOCTI 3arajibHOKYJIbTYPHOT

KOMIICTEHTHOCTI SIK KOMIIOHCHTY KOMYHiKaTI/IBHOI KOMIICTEHTHOCTI oTpumMala y



TECTYBaHHI CTYACHTIB 1 aHali3yBaHHI iXHIX BIANOBIEH, 30Kpema
BUKOPHUCTOBYBAJIUCA TECTOBI METOJMKM Ha BHU3HAUYECHHS PpIBHA 3HaHb
MDKKYJIBTYPHUX BiJIMIHHOCTEH, BU3HAYCHHS PIBHSI BOJOAIHHS J1JIOBUM
€TUKETOM SIK CKJIQJJHUKOM KOPIIOPaTUBHOI KYyJIbTYpHU, BU3HAUYEHHS pPIBHSA
KOMYHIKaQTUBHOT TOJIEpAHTHOCTI, «OI[iIHKa MOpPaJIbHUX LIHHOCTEH OCOOUCTOCTI»,
«CTaBJICHHS 10 KPUTUKH.

VY Xoal TecTyBaHHs, MPOBEJEHOrO 3 METOI0 BU3HAYEHHS pPIBHSA 3HAHb
MDKKYJIBTYpHUX BigMmiHHOcTed [1, ¢.208 — 217], Oyno BusiBiaeHo, mo 24 %
ONHUTAHUX MAIOTh BHCOKHMH PIBEHb 3HAaHb MDKKYJIbTYpPHHMX BiaMiHHOCTeH. Lli
CTYICHTH PO3YMIIOTBCSI HA CTEPEOTHUIIaX, MOTJA/IaX, CIoco0ax MOBEAIHKH, 1110
BIIPI3HAIOTh [E€BHE CYCHUIBCTBO Bl I1HIIMX JIFOACBKUX CIUIBHOT, BOHU
JOCTaTHLO J00pe BOJOMAIIOTH HOPMaMHM MOpalli, 3HAHHAMHU HeBepOaIbHOI
MOBE/IIHKU MPEJICTABHUKIB IHINKUX HAI[I{, IIKABISITHCA iXHIMH 3BHYAsAMH Ta
TpaauuisiMu.  33% ONWTAaHUX — L€ CTYAEHTH, SKI BOJOJIIOTh 3HAHHSAMH
MDKKYJIBTYPHUX BIIMIHHOCTEH Ha cepellHbOMY pIBHI. BHBUEHHS creliaabHOi
JiTepaTypu 3 KYyJIbTYpU AUIOBOTO Ta TMOBCSIKICHHOIO CIUIKYBaHHS, sKa O
JIOTIOMOTJIa B3a€EMOCTOCYHKaM 13 MPEICTaBHUKAMU IHIIMX HaIid, € JJIs HHUX
eni30MYHUM 1 CUTYaTUBHUM siBUILeM. Husbkuii piBeHb MaoTh 43% CTyIEHTIB.
JIeXTO 3 HUX MOSICHUB TaKy CUTYaIlll0 TUM, 1[0 Ha JIAHUI MOMEHT HE KOHTaKTy€
3 1HO3EMHHMMHU TNPEJACTAaBHUKAMHU 1 HE Ma€ Ha METI BUDK/IKATH 32 KOPJIOH, TOMY
HE BBaXkKa€ 32 HEOOXIAHICTh JE€TaIbHO BUBYATU ICTOPIIO, KYJIbTYPY, TPAauLli Ta
3BHYail HAPOJIiB 1HIIUX KpaiH.

AHanizyroud piBE€Hb BOJIOAIHHS CTYAEHTaMHU JUJIOBUM E€THKETOM SIK
CKJIQJJHUKOM KOPMOPATUBHOT KYJIbTYpU, MH OTpUMAIM Takl pe3yJbTaTH:
€TUYHUMHU HOPMAMU Ta TMCHUXOJIOTITYHUMU MEXaHi3MaMH JUJIOBOTO CHUIKYBaHHS
Ha BHUCOKOMY piBHI BOJOAIIOTH 23% CTYyIEHTIB, KOTpi 37JaTHI CTUMYJIIOBATU
IHIIUX J0 CHOUIbHOT POOOTM M JOCATHEHHS B3a€EMOPO3YMIHHSI; IO3UTHUBHO
cnpuiiMaTd TMO3UIIi, $KI BIAPI3HAIOTBCS BIJ IXHIX, YUM CIPHUSAIOTH

caMmopeaizalii ¥ CcaMOBUPaXEHHIO KOXXHOTO; BYAaCHO PpO3MI3HABAaTH,



nonepeakaTi 1 Joyatu O0ap’e€pu Ha HUISAXY A0 B3aeMOpo3yMiHHs. [IpakTudnHo
OuIbIlle HIXK BJBIYl IIel MOKa3HUK chpopMOBaHUN Ha cepenHboMy piBHI — 48%
OMUTAaHUX  JIOCATAIOTh  B3a€EMOPO3YMIHHS 32  JIOMOMOTOK)  MEXaHI3MiB
imenTtudikamii, pedraekcii Ta 3aBAAKM 3HAXOHKEHHIO CIHUIBHOI  MOBH,
HaAMaraHHsM TOCTYIUTHUCS KOMYCh, BU3HAHHIO HE3aJIE)KHOCTI1 IHILIOrO TOIIIO.
Huzpkuit piBeHb BOJIOAIHHS AUTOBUM €TUKETOM MoKa3ainu 29% onuTaHuX.

Baxinuse 3HAYCHHS JUISt dbopmyBaHHs 3arajibHOKYJIbTYPHO1
KOMIIETEHTHOCT1 Bifirpae cGOpPMOBaAHICTL B MOJIOAOI JIOJUHU MOPATBHUX
LIHHOCTEM, 1110 € «OAHIEI 3 (OPM NPOSBY MOPAIbHUX BIAHOCHH Y CYCILIBCTBI»
[5, c. 41]. 35% cTyneHTIB nOKa3aiau BUCOKUU piBeHb iX cdopmoBaHocTi. Taki
MOJIOJI1 JIFOJIA 31aTHI CAMOCTIMHO aHalli3yBaTH ¥ MPaBUJIbHO OI[IHIOBATH MOJIIi,
SBUIIA KPI3b MPU3MY T'YMaHICTUYHHUX I[IHHOCTEH, BUPOOJSATHU BJIACHY MO3UIIIIO
CTOCOBHO BUPIIICHHS MEBHUX MUTaHb, JOOUPATH aJCKBaTHI apryMEHTH s
JIOBEJICHHSI BJIACHO1 JIyMKH, 3JIMCHIOBaTH MEBHI [1i KpI3b MPU3MY BIACHHUX
[IHHICHUX TpPIOPUTETIB, NMPABUJIBLHO aHAII3yBaTH BIacHi Aii 1 BUMHKU. 54%
OMUTAHUX Y IIJIOMY BOJIOJIIIOTh 1 CIPUIUMAIOTh LIHHOCTI, SIK1 1al0Th MOKJIUBICTh
MpaBUJIbHO BHU3HAYaTW MOAII Ta (aKTU KUTTSA, MOBEIIHKY JIIOAEH, MUPHO
CHIBICHYBaTHU B COLIiyMi, POTE TaKI JIOAU HE 3aBXK/IH YITKO BU3HAYAIOTh BIIACHY
MO3HUIIII0 WIOJI0 BUPINIEHHS CKIAJHUX COIIaJbHUX IUTaHb, SIKI HE MAaroTh
OJIHO3HAYHOI NpaBUIbHOI BiinoBial. Huzbkuil piBenb nokazanu 11 % cTyneHTis,
KOTpl BIYYyBalOTh IEBHI TPYAHOINI, OLIHIOYM COIiaJdbHI SBUIIA W MOJIi,
BUMHKHU JIIOJICH, 1THKOJIM HEaJeKBaTHO HA HUX PEaryroTh, HE MOXYTh €()eKTUBHO
CHUIKYBATUCS 3 IHUIIMMU JIOJbMHU, Y HUX BIICYTHS MOTpeda y pedIeKTUBHOMY
aHaJi3yBaHHI BJIACHOT 11SUIBHOCTI.

VY xoxai TecTyBaHHS OyJIO TakoX 3’SCOBaHO, K OMNUTAHI MOBOJATH cede,
KOJM 1X KPUTHKYIOTh 1 SIK BOHHM B3arajl CTaBJISATbCS 10 KPUTHUKH (TECTOBa
Metoanka «CtaBiieHHA 10 KpuTukmw» [3, c¢.139 — 145]. HeratuBne craBieHHA
BusABWIH 47% cryneHtiB. Lli cTyieHTH HOCUTH €MOIIIiiHI, JErKO 30YyIKYIOThCA,

MOXYTh OYyTH PI3BKMMH TiJ] 4Yac CHUIKYBaHHS, BOHM HE JIIOOJSATh KOJH iX



KPUTUKYIOTh, X04Ya caMl BJAIOYUCh JI0 KPUTHUKH, BTPAYaAIOTh BIIUYTTS MIpH.
KinbKicTh THX, 1110 TEPIUISIYE CTABISATHCS 10 KPUTHKU, BBAKAIOTH ii JJOMYCTUMUM
eneMeHToM — 45% onutanux.. [loBeAIHKY LKUX CTYJIEHTIB, KOJIU X KPUTUKYIOTb,
Yl KOJIM BOHM CaMi KPUTUKYIOTb, MOXHAa OXapakTepu3yBaTH  SK
«KOHTPOJIbOBAHY €MOIIMHICTB», aJlé I1HKOJM BOHM MOXYTb OOpa3uTuCH,
crpoOyBaTH BUMPABAATU CBOT BUMHKM YM MOMCTUTHCS THM, XTO KPUTHUKYBaB.
Peiita cTyneHTIB MO-AUIOBOMY CTaBUTHCS JO KPUTHKH, JOCHUTH CHOKIMHO Ti
CIIPUIMAIOTh, MY>KHBO 1 BIIKPUTO BU3HAIOTh CBOi OMMUIJIKH.
HactynHa TecToBa MeToAMKa JOMOMOIJIA BUSABUTH, SIKY I10Bary M TepHIHHSA
MiJ] 4ac CHUIKYBaHHS OMNWTaHI  BUSBJISIOTH JO CIIBPO3MOBHHMKA (TECTOBa
MeToauKa «BuszHaueHHs! piBHS KOMYHIKaTUBHO1 TOJIEpaHTHOCTI» [3, ¢.99 — 101].
3’sicyBajocsi, 10 Ha BUCOKOMY PIBHI KOMYHIKaTUBHA TOJIEPAHTHICTh PO3BUHYTA
y  38% onurtanux. lle mroau, y S[KUX TBEPIICTh MNEPEKOHAHb BIIMIHHO
MOETHYETHCS 13 THYUKICTIO pO3YMY, BOHHM MOXKYTbh CIIPUIHATU OyIb-SKY 171€10 Ta
3 PO3YMIHHSIM MOCTAaBUTHCS 10 MapaJOKCaIbHOT0, HAa NEPIINKA MO, BUNHKY.
CepenHniil piBeHb KOMYHIKATUBHOI TOJEPAHTHOCTI BUSBUBCA Yy 48 % omnuTaHuX
cTyneHTiB. Taki MOJIOAl JIOAUW MOXKYTh BECTHM Jiajor, SKIIO MOTpPIOHO —
3MIHIOBaTH JYMKYy, XO4Ya IHKOJIM 3JIaTHI Ha 3aliBy pIi3KICTh, arpecHUBHICTbH 1
HEIoBary J0 CHIIBpO3MOBHMKA. Pelita CTyJIeHTIB BUSBWIM HU3BKUNA PIBEHb
KOMYHIKQTUBHOT TOJIEPAHTHOCTI — BOHHU PIJIKO MOTOKYIOTHCS 3 JYMKOIO 1HIIKX
JoJed, NO3ULIOHYIOTh cebe sK TakuX, L0 BCE 3HAIOTh 1 Ha BCHOMY
PO3yMIIOTBECS, TOMY NPAarHyTh HaB’s13aTU CBOI IEPEKOHAHHS, 00 JOCITTH METH,
4acTo MiABUILYIOTH rosoc ([iarpama 1).
liaepama 1.
Psan 1. «BusHaueHHs piBHS 3HaHb MIKKYJbTYPHUX BIIMIHHOCTEN».
Psn 2. «Bu3HaueHHs piBHS BOJIOJAIHHS J1IJTOBHM.
Psn 3. «Oninka MOpaibHUX IIHHOCTEH 0COOUCTOCTDY .
Psan 4. «CtaBiieHHSI 10 KDUTHUKW.

Psn 5. «BuzHaueHHs piBHS KOMYHIKQTUBHOT TOJIEPAHTHOCTIY.



BUCOKUN

cepeaHin

HU3bKUN

29%

| 43%
3a  pe3ynbTaTaMd  NPOBEIECHOIO  TECTyBaHHS, piBHI  C(OPMOBAHOCTI
3arajbHOKYJbTYPHOI ~ KOMIETEHTHOCTI  SIK  CKJIaJAHUKAa  KOMYHIKaTUBHOI

KOMIIETEHTHOCT1 MallOyTHIX IOKYMEHTO3HABI[IB OYyJI0 BU3HAYEHO 32 (hOPMYJIOIO:

A+B+..F . . . .
Kpisens) = — Ae A, B...F — BIICOTOK CTYJEHTIB 3a piBHEM C(HOPMOBAHOCTI

Yy HUX 31aTHOCT1 (BMIHHS, pPO3YMIHHS, 3HAHHS TOLIO) BIJMOBIAHO 10 MPOBEICHOT

TECTOBOT METOJIMKHU; 7 — KIJIbKICTh TECTOBUX MeTOoauK (Ta6:m.1):

Tabn. 1.
PiBeHb dopmyna Po3spaxyHku PesynbTaty %
copmoBaHoi
3KK

Brcoxuii 249+23%+35%+8%+38% 25,6%

__A+B+..F =
= K(pieenb) -

Cepe/:[HII/I n 33%"&"‘ 48 %+ 54%+ 45%&4‘48% 45,6%
5

HusbKuii 43%+29%+11%+ 47%+14% 28.8 %
5

OTxe, Ha BHUCOKOMY pIBHI 3arajJlbHOKyJIbTypHa KOMIIETEHTHICTb
chopmoBana y 25,6% crTyaeHTiB, Ha cepenHboMy (0a3oBOMY) piBHI
chopmoBana y 45,6% CTylneHTIB, HU3bKUN piBeHb MalTh 28,8 % CTyIeHTIB

(Hiarpama 2).



Hiarpama 2
PiBenb cdopMOBaHOCTI 3arajibHOKYJIBTYPHOI KOMIIC

H BNCOKUI piBEHb

I cepeaHin piseHb

i HM3bKKUI piBEHb

45,6%
Bba3oBu# piBeHb

AHasi3 oTpUMaHUX PEe3yJbTATIB YMOKIIUBIIOE BUCHOBOK MPO TE, IO [
yac npo¢eciiHOi MIArOTOBKM MaWOyTHIX JOKYMEHTO3HABLIB (HOPMYBAHHIO
3arajibHOKYJbTYPHOT KOMIIETEHTHOCT1 SIK CKJIQJHHUKA 1X KOMYHIKaTUBHOI
KOMIIETEHTHOCTI IPUALISETHCS HEJOCTATHS yBara.

[lepcriekTuBaMu MOJANBIIUX TOCHIIKEHb Y JAHOMY HAIPSIMKY BBa)Ka€MO
pO3po0JIeHHS 1 BOPOBAPKCHHS B HABYaHHA CHCTEMHM BIpaB 1 3aBjaHb,
CIPSIMOBAHHMX Ha PO3BUTOK 3arajibHOKYJIbTYPHOTO CKJIaJHUKA KOMYHIKaTHUBHOI

KOMIIETEHTHOCT1 MailOyTHIX TOKYMEHTO3HaBIIIB.
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