[image: image1.png]Kapitontezy [Pesxinm orpamsesof dyweaonansriocry] - Word ® x

I oo Lo Macr  Cownn  Paccunor  Peuscwposanie Bron ), OBui socryn

Buipesams . A f O Haiirn ~

i — [TmesNewRo -[11_-] & &"[ a2~ | 4 LT acpomals assotss AMD AaBG AaBGB1 55 AQBOB AcsSBST ABELL ABBL A AsBSB= < B somanms
Berasums K K Y ovoabe x, X w - - i=- - - T O6biunbiii] T Bes nhte... 3aronoso.. 3aronoso.. 3aronoso.. 3aronoso.. 3aronosok [Mogsaron.. Cnaboes.. Boigenerne CunbHoe. Crporwii wrata2  BolgenenH... 5 N

T et 4 Z-A B L-0 s s a u s =] | % B~

Bydep obmena ] Wpndt G A63au. ] Crann T PegakTupoBaHue ~
o B2 B TS0 3506 B
s R —

: Al Kapitont e o GOV e i B i o i S B i o e
: i e o e S e S e
3 Possibilites of using CRM-systems T v S it G sk o o e i

for educational space
etna Unvesiy et Konder Polva olecics

Abstract: T e s e proie of g CRM o 0 oy e propess e m
drectos for sl
R woris:catomer elionip maragemen sy, mamagement sy, ez,

To ok with s g o th aciviy s caied ot ing sl g s In e st
‘mdercosidraion, or it sould be crgaiza. Th s of pyment of Bices by csomers
Shol ot o ordr o e clar o paid o il nd o reaed . 115 deszal ot i
st icodes s fmcrions et o s<coutin o s convenet, o sxampl, e teachar saliries
S clulad 5 CPAL T s ampornt 1o sy o iy offormsion ree. It s ol b
Sccesbletothose i e ppropise accss ighs. T, insutions i the ldof educaion e e
e o stvacting e mavimum e of peple, becase i 3 potntal source of came fr e
ducaional msinion. s o ecesary o cplasie th tndency 1o s e reqtments o e
Gty of sducaton T, pracicaly al preequsies T e 15 o cstomar reaionsp mansgamas
e n e kot o sl seraces e 23]

‘A cutome elasonsip managemer e (FRMD s 2 splicatonsofvare dsigned to awomte
Customar fmeracion roceses. T i mplamentd 1 fncress th feve of sl o optmize the otk of
eing, 3 well 1o Dald o o Tt bsinass procasis Vi S Sl of e TS
(CRM ca b cstomioa fr busines i ofany sy, 11 s sy gt ot exisng
mSasrctr o e coupany. One of h ks o et acaiid i e capailies of e CRM s
1 e ld of sducation, sl bulding 3 e mfotin axiroment ik e Samenak of
educational process, accouting ad mmagement of parsonal ST of stders, amployess, enas,
raduts sadets, gt of xa pavwans T s suding 0 8 commarcil bt cpersions
s nd frecasing of Sl incoms: sapmenaion of nforvton ot e, Ao of
ocament S ichoin courac,guesionaies, satmens, crders i carifiates 1.4, 5]

sing 3 CRM for avcasion il llowe 3o 1o manag eleionstips it studens ud lly rgaze
e workof  nline ety Tt il roces coming aplicaions, saveal emprtant nformion, e
vion epors, otk with sttt 2 partom g ambar of aer mctions. Wat s 3 CRM e
i oy doss 2n oaline miveny need { CRM in a caline mivasy i recessary for opemal
Commnicaion berveen sodents 2 et T syt collecsal e cessary nformation b
ity o xries o e, hic allos 10 prve e SSciency OF otk nd s S, 1)

(CE sl o o e reprs ot st f S, cltes e argamsaiosof g sxd
sémiiraion poceses. 4Gt sams tms, e Completanes Gf covesge of scvtes ncreses ud e
‘ot of e otk decrezses. T paricar, s s a e st connol aving p  chadile
of ancanona lsses snd stendnce records ccomring of independnt ok receied gade; WS
el 1o e mplemeaion of aiditonl sevces; 2 sl of exacuion of specfic ks ad e
isborion of responslty o e cesing 2 caxd indx of lien 2 smdent cards, emples of
‘ypicaldocmints e the it of ol ivensites;orgaizationof e amployee ofScs parsensl

Pevment of ll by cusmers o bedsplayed st clet o5 pid n Al s i b e

1260125121 231 221201 2014191118 1 17116 1 151140310200l 110000518117

Crpanmua 1132 Uncno cros: 952 L% arawicxunt (CIUA)

aecesary for ok shood e recrded) ALy o crese diffrent groups of st 2 axsare ok
. Suppor o schadling ud working i 11 s acessary it e sy rsolve s reld o
‘eing. For exale, vl b sl o s cotomer s, cotomarsegmeation. Sould b ogenized
ok vt sme sequests W CRO 00, 1 sl s o e phone i i hlp of bt 11 .
oS 0 dev o coueE, e o, 3 5 5 oy s SO, ek bk

~REFERENCES

I Busis eligence URL gy v mansgemen coma
2 Tae Best CRAY Softare for 2023 URL: gk pa com o sevces G739 e s o
safe

3UCRM Sofvwe Bmpls W To Lok For Befwe Bwms URL
e s com o s o exmples

4 CAM Baef 7 Was  CRA lmpowes Cutomsr  Relsewhys URL:
e speroffic com g cm bmets

S Tt URL. g o

G ldmmiscmion md ssbemicaion URL: bepsnmeon suppermISISsn
SSFKST 510 com g sec doc q008 740

o o diowe CRA fr ehimion md wy m olie ool e @ URL:
s essondelfery comsducation ani o i oeazovaiyalml

oy Al ¥~ docor o pataogial sccs, Profese of e dparman of comper ud nfomtin

el syrans, Nl Usiary o Koo o Py, Foa, e
s g



[image: image2.png]Kapitontezy [Pesxinm orpamsesof dyweaonansriocry] - Word ® x

I oo Lo Macr  Cownn  Paccunor  Peuscwposanie Bron ), OBui socryn

Buipesams . A f O Haiirn ~

i — [TmesNewRo -[11_-] & &"[ a2~ | 4 LT acpomals assotss AMD AaBG AaBGB1 55 AQBOB AcsSBST ABELL ABBL A AsBSB= < B somanms
Berasums K K Y ovoabe x, X w - - i=- - - T O6biunbiii] T Bes nhte... 3aronoso.. 3aronoso.. 3aronoso.. 3aronoso.. 3aronosok [Mogsaron.. Cnaboes.. Boigenerne CunbHoe. Crporwii wrata2  BolgenenH... 5 N

T et 4 Z-A B L-0 s s a u s =] | % B~

Bydep obmena ] Wpndt G A63au. ] Crann T PegakTupoBaHue ~
o B2 B TS0 3506 B
s R —

: Al Kapitont e o GOV e i B i o i S B i o e
: i e o e S e S e
3 Possibilites of using CRM-systems T v S it G sk o o e i

for educational space
etna Unvesiy et Konder Polva olecics

Abstract: T e s e proie of g CRM o 0 oy e propess e m
drectos for sl
R woris:catomer elionip maragemen sy, mamagement sy, ez,

To ok with s g o th aciviy s caied ot ing sl g s In e st
‘mdercosidraion, or it sould be crgaiza. Th s of pyment of Bices by csomers
Shol ot o ordr o e clar o paid o il nd o reaed . 115 deszal ot i
st icodes s fmcrions et o s<coutin o s convenet, o sxampl, e teachar saliries
S clulad 5 CPAL T s ampornt 1o sy o iy offormsion ree. It s ol b
Sccesbletothose i e ppropise accss ighs. T, insutions i the ldof educaion e e
e o stvacting e mavimum e of peple, becase i 3 potntal source of came fr e
ducaional msinion. s o ecesary o cplasie th tndency 1o s e reqtments o e
Gty of sducaton T, pracicaly al preequsies T e 15 o cstomar reaionsp mansgamas
e n e kot o sl seraces e 23]

‘A cutome elasonsip managemer e (FRMD s 2 splicatonsofvare dsigned to awomte
Customar fmeracion roceses. T i mplamentd 1 fncress th feve of sl o optmize the otk of
eing, 3 well 1o Dald o o Tt bsinass procasis Vi S Sl of e TS
(CRM ca b cstomioa fr busines i ofany sy, 11 s sy gt ot exisng
mSasrctr o e coupany. One of h ks o et acaiid i e capailies of e CRM s
1 e ld of sducation, sl bulding 3 e mfotin axiroment ik e Samenak of
educational process, accouting ad mmagement of parsonal ST of stders, amployess, enas,
raduts sadets, gt of xa pavwans T s suding 0 8 commarcil bt cpersions
s nd frecasing of Sl incoms: sapmenaion of nforvton ot e, Ao of
ocament S ichoin courac,guesionaies, satmens, crders i carifiates 1.4, 5]

sing 3 CRM for avcasion il llowe 3o 1o manag eleionstips it studens ud lly rgaze
e workof  nline ety Tt il roces coming aplicaions, saveal emprtant nformion, e
vion epors, otk with sttt 2 partom g ambar of aer mctions. Wat s 3 CRM e
i oy doss 2n oaline miveny need { CRM in a caline mivasy i recessary for opemal
Commnicaion berveen sodents 2 et T syt collecsal e cessary nformation b
ity o xries o e, hic allos 10 prve e SSciency OF otk nd s S, 1)

(CE sl o o e reprs ot st f S, cltes e argamsaiosof g sxd
sémiiraion poceses. 4Gt sams tms, e Completanes Gf covesge of scvtes ncreses ud e
‘ot of e otk decrezses. T paricar, s s a e st connol aving p  chadile
of ancanona lsses snd stendnce records ccomring of independnt ok receied gade; WS
el 1o e mplemeaion of aiditonl sevces; 2 sl of exacuion of specfic ks ad e
isborion of responslty o e cesing 2 caxd indx of lien 2 smdent cards, emples of
‘ypicaldocmints e the it of ol ivensites;orgaizationof e amployee ofScs parsensl

Pevment of ll by cusmers o bedsplayed st clet o5 pid n Al s i b e

1260125121 231 221201 2014191118 1 17116 1 151140310200l 110000518117

Crpanmua 1132 Uncno cros: 952 L% arawicxunt (CIUA)

aecesary for ok shood e recrded) ALy o crese diffrent groups of st 2 axsare ok
. Suppor o schadling ud working i 11 s acessary it e sy rsolve s reld o
‘eing. For exale, vl b sl o s cotomer s, cotomarsegmeation. Sould b ogenized
ok vt sme sequests W CRO 00, 1 sl s o e phone i i hlp of bt 11 .
oS 0 dev o coueE, e o, 3 5 5 oy s SO, ek bk

~REFERENCES

I Busis eligence URL gy v mansgemen coma
2 Tae Best CRAY Softare for 2023 URL: gk pa com o sevces G739 e s o
safe

3UCRM Sofvwe Bmpls W To Lok For Befwe Bwms URL
e s com o s o exmples

4 CAM Baef 7 Was  CRA lmpowes Cutomsr  Relsewhys URL:
e speroffic com g cm bmets

S Tt URL. g o

G ldmmiscmion md ssbemicaion URL: bepsnmeon suppermISISsn
SSFKST 510 com g sec doc q008 740

o o diowe CRA fr ehimion md wy m olie ool e @ URL:
s essondelfery comsducation ani o i oeazovaiyalml

oy Al ¥~ docor o pataogial sccs, Profese of e dparman of comper ud nfomtin

el syrans, Nl Usiary o Koo o Py, Foa, e
s g




