Hee(PeKTUBHUM BUKOPHCTAHHIM MapKEeTHHIOBOI AisibHOCTI. [IpH IboMy mOTpiOHO BpaxyBaTH,
10 BEJIMKA YaCTUHA MPOMYKIIIi MIAMPUEMCTB € €KCTIOPTOOPICEHTOBAHOIO, a ii IiHA 3aJIeKUTh
BiJl 3MiH CBITOBOI KOH'IOHKTYpH PUHKY.

Yepes 1e 3HAYHUN TEOPETUYHHUH 1 MPAKTUYHUHN 1HTEPEC MPEACTABISIE MAPKETUHTOBHIA
OiAXiA B YNpaBiiHHI MiANPUEMCTBOM, B TOMY YHCIi PO3LIMPEHHS CPepud MapKETHHIOBOTO
BIUIMBY Ha YIMPAaBIiHHA BHUTpAaTaMH, 3MiHA 3MICTy 1 POl MapKETHHTOBUX QYHKIIIN, SKi
HEOOX1/IHO aJjanTyBaTH O KOHKPETHUX rally3ei MPOMHCIOBOCTI.

HaiiGib1m 11ikaBoro JyTsl HAC € BUPOOHWYA KOHIISIIIISI MAPKETHHTY, OCKUIBKH B Cy4JacHIH
NPaKTUI YIPABIIHHS HiAMPUEMCTBOM CTAIM BUKOPHCTOBYBATUCS MAPKETUHTOBI JOCIIIXKECHHS
K 3aci0 JocATHEHHs 30alaHCOBAHOCTI MK BHPOOHUYMMHU TOTYXKHOCTSMH BHPOOHHUKA 1
norpedamMu puHKY. Y OUIBIIOCTI BUMAJAKIB MiANPHEMCTBA MOYMHAIOTH pealbHO OOpOTHCA 3a
CKOPOUYCHHSI BUTPAT JIMIIIEC TOJi, KOJIH MPOAYKT PO3POOJICHUM 1 TIepelaHnii y BUPOOHHUIITBO.
Came TUTBKM TOAI MPHUXOAUTH PO3YMIHHS TOTO, IO COOIBapTICTh MPOAYKTY BUSBUIIACS HYXKE
BHCOKOI0, 100 BiH OyB MPHUOYTKOBHM.

Teopis 1 mpakTHUKa yNpaBiiHHSA BUTpaTamu 1 3a0e3nedeHHs MpuOYTKOBOI MisIBHOCTI
MIAPUEMCTB TIpUBENIO 10 (GopMyBaHHS IUIICHOI KOHIEMIii ympaBiiHHa. Ha Bcix eramax
yIpaBIiHHA HEOOXi1ZHO KOHILIEHTPYBATH 1 TPAaMOTHO BHMKOPHMCTAaTH JaHI MPO BHUTPATU SK
YUHHUK, 10 Tpa€ TOJOBHY pOJIb Yy BHPOOITKY pIIMICHHS 1 3pEIITO0 IO BHU3HAYAE
KOHKYPEHTO3JJaTHICTh MiANPUEMCTBA. PIIlICHHS MOCTaBICHHUX MEpel MiANPUEMCTBOM 3aaad
BHMarae CUCTeMaTH3allii iCHyFOYHX IMiAXO/1B 10 YIIPaBIiHHSI BUTPATaMU 1 pe3yJIbTaTaMu, Cepe;]
SIKUX HaWOUIBII 3HAYYIUM € aHaJi3 JAHIFOKKA IIIHHOCTEH, SIKHH BUMarae OUIBII IMIMPOKOTO
PO3MIISIAY MPOIIECY YIPABIIHHS 1 BUXOIY 32 MEXI MiIMPHEMCTBA.

[Ipu peamizamii 1miei Momesni MapKETHHTOBOTO IMIAXOAY B YIPaBIiHHI BHUTpaTaMu
HEOOX1JHO BpaxyBaTHU €Ki OCOONMBOCTI MIAMPHUEMCTB, TOB'A3aHUX 3 iX JISUIBHICTIO B
puHKOBOMY ceperoBuii. L{i 0cOOMMBOCTI HAKIIAAAOTh ICTOTHUI BiIOMTOK Ha OpraHi3aIliio ix
TISIIBHOCTI, IO HE JO3BOJISIIOTH BHKOPUCTATH YyHIBEpPCaldbHI Maxoau a0 (GopmyBaHHS
IPOMHUCIIOBO] MOJITHKH 1 3arajibHi IHCTPYMEHTH MapKETHUHTY.

TakuM YMHOM, 3aCTOCYBaHHS MAapKETHHTOBOTO IIiJXOAYy B YIPaBIiHHI BUTpaTaMH
HiIPUEMCTBA JO3BOJHUTH 3 OMHOTO OOKY CHCTEMHO YTNPABISITH BUTpaTaMH MiAMPUEMCTBA, 3
ypaxyBaHHSM X JIsJTBHOCTI B PUHKOBOMY CEPEIOBHIII, 3 1HIIOTO 00Ky €()eKTUBHO BILUIUBATH
Ha KIHIIEB1 pe3yJIbTaTH HOTO JisSUTbHOCTI.
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PO3BUTOK IIU®POBUX CEPBICIB MAPKETHHI'Y B YMOBAX BIHHU

Po3BuTok iHpopManiifHuX Ta MUGPOBUX TEXHOJIOTIH € HE TUIBKUA PYIIHHOI CHIIOO
TpaHncopmarii Gi3Hec-cepeoBHUIIa, NPEACTABHUKN SKOTO MOBHUHHI pPearyBaTH Ha BUKJIHKH
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PHUHKY Ta MPUIMaTH PillleHHS JUIs JOCATHEHHS 1iJIel KoMnaHii, ajie € (hakTopoM 3MiHU MO
MOBEiHKKM crokuBadiB. Cy4acHe PUHKOBE CEPEJIOBHINEG B YMOBAaX BIMHH  BiJIPI3HIETHCS
BUCOKMM pIBHEM HEBH3HAUEHOCTI Ta CKJIAQIHOCTI MPOTHO3YBAaHHSA XapaKTEpU3YEThCS
IHTEHCUBHUM B3a€MHHM BILJTMBOM KOMTIAHIN 1 CIIOKUBaviB. TeXHOIOTIT 103BOJIAIOTH 3pOOUTH
npolec B3aEMOAIl KOMIaHIH Ta CHOXKUBadiB OiIbII I1HTEPAKTUBHUM, iHpOpMaLiiHO Ta
E€MOIIIHHO HACMYCHHUM, a TaKOXK OiIbII onepaTHBHUM. BHACIIIOK IBOTO 3MIHIOETHCS MOJIEITh
MOBEJIHKM CaMOTr0 CIOXKMBaya: TEXHOJIOTii BOYJOBYIOTHCSI B MpPOIEC 3IIHCHEHHS MOKYIKH,
[IOCTIMHO 3MIHIOBATH O13HEC-MOJEID 32 HOBUMH BUMOT'aMU KJII€HTIB.

[lorounuii mepion BOEHHOTO CTaHy BIAPI3HAETbCA IMIBUAKHUM 1 B3a€MO3AJIECKHUM
MPOHUKHEHHSAM Ha0arato IMUPIIOTO CHEKTPY IU(POBHUX CEPBICIB, MPOIAYKTIB 1 CHUCTEM,
BiIOyBaeThCs 3IUTTA OHJAMH 1 oduaitH-chep. BaxmBUMU UYMHHMKAMHM, IO aKTHUBHO
BIUTMBAIOTh HA PO3BUTOK HOBOT'O CTYIEHIO IU(PPOBOI PEBOJIIOIIIT € 3arajibHa IMiIKJIIOYCHICTh 10
IHTEpHETY, PO3BUTOK 1 MOIINMPEHHS CECHCOPHUX NPUCTPOIB 1 HUPPOBUX JAHUX.

3a mMX YMOB y TIPEACTaBHUKIB Oi3HECY 3’SIBISIOTHCS HOBI MOXIJIHMBOCTI SK Yy cdepi
MapKETUHTOBUX JIOCIIPKEHb, TaK 1 B MUTAHHIX IPOCYBaHHS ToBapiB. KiltouoBUMHU YHHHUKAMHU
3pOCTaHHS €-commerce B KpaiHi €: MiABUIIEHHS PiBHS MPOHUKHEHHS 1HTEPHETY Ta KUIBKOCTI
KOPUCTYBadiB CMapT(oOHiB; OOMEXKEHHS, BUKIMKAHI BOEHHUM CTaHOM, 3POCTaHHS JOBipU
KOPHUCTYBaYiB 0 NU(PPOBUX TUIATIKHUX CHCTEM.

OCHOBHUMH XapaKTepUCTUKAMU I1HTEPHET-CEPEIOBHINA BUCTYIAIOTh BIPTYAJIbHICTb,
IHTEPaKTUBHICTh, BIICYTHICTh reorpadiuHux Mepemkoa. Aje poOOTy B OHJIAH-CEPEIOBUIII
HEOOXIJTHO IHTerpyBaTu 3 poOOTOI0 B OQIIaiiH cepeoBullli, TOOTO OHJIAWH TOPTiBIIA IOBUHHA
TiACHITIOBATH TO3MIIT O(JIaiiH MapKETHHTY ISl JOCATHEHHS 3araibHOl MeTH. TyT Takox
BOUIUBO BIJ3HAYUTH, IO CIHOXXKMBa4yi HE BIJAMOBISIOTHCA BiJl BUKOPHUCTAHHS OQUIaiiH-
MO>KJIMBOCTEH JIJIsL KYIIBJIl TOBApiB, ajie BCE OUIbINE BUKOPUCTOBYIOTH OHJIANH-MOXKIUBOCTI Y
npolieci MOIIYKY, OIL[IHKH BapiaHTiB, 3IHCHEHHS OKYIIKM Ta OTPUMAaHHS 00OpaHOT0 TOBapy.

[Tonmpu HEOOX1AHICTH 1HTETpAIlli OHNIAWH 1 oJaliH TOPTiBI, CJiJI BU3HATH, IO i Yac
BIfHU OHJIAMHITOKYTIKM € TOPSATYHKOM JJIsl 3BHYAHMX IMOKYIIIB 1 Oi3HECy, y «CIOKIHHUX»
perioHax, Ha AyMKY (haxiBIiB, JOIUIBHIIIE KYITyBaTH B pealbHUX MIAMPHUEMCTBAX PUTEIITY, a
ciry>k0aM JJOCTaBKU — 3BUTBHUTH AOPOTY JUISL €BaKyallii i r'yMaHITapHOi JOIOMOTH.

ChoroaHi CiiJi KOHCTaTyBaTH IOSIBY HOBOTO CETMEHTY CIIOXKHBadYiB, SKi 3HAXOASATHCS
MOCTIHO «Ha 3B'A3KY», X MOXHA Ha3WBaTH «UPPOBUMHU» a00 «OMHIKaIbHUMMU, OCKUIBKU
BOHU MAlOTh MOCTIHHUN BUXI1J B IHTEPHET 3a JIOTIOMOTOI0 PI3HUX MPHUCTPOIB, ajie PHU IIbOMY
BUKOPUCTOBYIOTH JJISl TOKYTIOK TAKOX 1 opraitH-MoxknuBocTi. Taki croxxuBadi MOXKyTh OyTH
MpeACTaBHUKAMH Pi3HOT CTaTi, BIKY, POy 3aHATh, PIBHS JOXOY.

Ix o0'emHye Taka MOJAENIb TOBEAIHKM TIPH TOKYIIll, M0 [Ja€ MOXJIHBICTh
BUKOPHCTOBYBAaTH HOBI MOKJIMBOCTI IHTEpHETY B CHHEpTii 3 oduaitH-ipocTopom. Tak, nupposi
(OMHIKaHaJBHI) TMOKYII MOEAHYIOTh OQJIaiiH-10HIalH-aKTHBHICTh Y TIpOIeCi 3/IHCHEHHS
MOKYIIKH, BUKOPHUCTOBYIOTh KUJIbKA PI3HUX KaHAJIIB MPOCYBAaHHS Ta POIAXIB y paMKax KyMiBIli
MIEBHOT'O TOBApy OJHI€T KOMIIaHi].

Jlocnipkeno, mo mijx yac BifHM y TOMI 1HTEPHET-TIOKYINOK YKpAiHIIB — OJAT 1 B3YTTS
(22%); aBro3amuactunu — (13%); kocMeTuuHi 3acobu (8%); miku Ta MeanuH1 npunaau (8%)
[1]. Jnst cokuBada CTa€ BaKJIMBUM HASIBHICTh y OJIHOTO BUPOOHWKA JIEKIIBKOX KaHAIIB
TIOLIMPEHHSI TOBAPY, TaK K MPOMOHOBAaHI PUHKOM MapKETUHTOBI IHCTPYMEHTH CTHMYJIIOIOThH
CHOXHBaya 0 MOMEPEHHOT0 MOUIyKY iH(popMallii Mpo NpoayKIiio 3a gornoMoroio [HTepHeT
Mmepexi. [adopmartis, omybaikoBana B HarvardBusinessReview, roBopuths mpo Te, 10 4uM
OispIIIe KaHAIIB BUKOPUCTOBYE KIIIEHT, TUM O1NIbIIIE BiH 3aIliKaBJICHUN Y TIOKYIIII.

OMHUKanbHUN MOKYyTelb BUTpadae Ha 4% OUIbIIe THX KIIEHTIB, AKi KyNyIOTh TUIbKU
OHJaiiH, 1 Ha 10% Oinble TUX, SIKI KYIyIOTh TIBKH oduiaitH. He3Baxaroun Ha TpUBAIHMA HIISX
JI0 TIOKYTIIKHA, OMHIKaHAJIbHI MOKYIIII BUSBISIOTH OUTBITY JIOSUTBHICTH 1 31HCHIOIOTH Ha 23%
OispIIe TIOBTOPHHUX ITOKYIIOK, @ TAKOXK YacTillle IUIATHCS CBOIM JOCBIIOM 13 ApY3sIMH Ta
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onmm3pkuMu. 3a manumu Forbes, «92% crnoxuBadiB MPUIMAIOTH PIlIEHHS TPO 3iACHEHHS
MOKYIIKHM Ha OCHOBI peKOMEHAIIH 1 BIITYKIB 1HITUX JIFOJIEH, TOBIpa 10 OyiorepiB Ha 65% Buia,
HIX JI0 KJTACUYHOI pexiamm» [2].

BinOyBaeTbcss 3MiHa mepeBar, 3yMOBJIeHa (EHOMEHOM  «COIliaTbHO-MEPEkKEBOI
E€KOHOMIKI»: CIIOKHMBAYi MParHyTh OTPUMATH BPAXKXECHHS Ta MPUAOATH TOBAPH, SIK1 BIIUCYIOThCS
B KOHIICTIIIIIO iXHBOTO OCOOMCTOTO OpEHTy, MPEJCTAaBICHOTO HUMHU B COIIIAIbHUX MEpekKax.

TakuM YHHOM aBTOPOM Yy3arajJlbHEHO 0a30Bi XapaKTEPUCTUKU MOJeNi IMOBEHIHKH
«1(POBOTOY» CIOKMBAYA B PUTEHIII: aKTUBHE BUKOPUCTAHHS IHTEPHETY HA PI3HUX JeBaicax;
TEXHIYHA MiATOTOBJIEHICTh Ta MOIH()OPMOBAHICTh; BUKOPUCTAHHS COI[AIIBHUX MEpPEeX I
MOIIMPEHHS BJIACHOTO JTOCBIY B3a€MOJI1 3 OPEHI0OM; aKTHBHA KUTTEBA TTO3HUITIA.
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INNOVATIVE MANAGEMENT TECHNOLOGIES FOR THE SUSTAINABLE
DEVELOPMENT OF THE ECONOMY IN THE CONDITIONS OF
DIGITALIZATION

Digital technology has significantly changed the speed of operation in Nigeria’s economy
since the introduction of the internet to the economy. The Internet and digital devices are a
driver of economic growth for Nigeria, with over 65% of the population is below 40.

Digitalization provides access to an integrated network of unexploited big data with
potential benefits for the growth of Nigeria economy.

Digitalisation is taking place at a fast pace in Nigeria, also the African continent. The
Covid-19 pandemic and lockdowns accelerated digitalisation at many levels. Digitalisation is
transforming the economies, societies, forms of communication, jobs and the necessary skills
for the workplace and everyday life.

In the 21st century, technology arguably has the most profound impact on individuals and
society. In the case of Nigeria, the technological factor has become truly important in terms of
economic development. The daily lives of people in Nigeria are largely determined by the
technology used for housing, transportation, office and manufacturing, health care,
entertainment and communications. Nigeria’s policy makers expected industrial development
to transform low-technology, low-productivity and slow-growth economies into dynamic and
modern ones. However, this has not yet happened in the sub-region (Eckardt, 2014).

The logic of exporting technology from those who have it to others who do not is
appealing. Most Nigerian leaders believed that the rise of manufacturing was driven by the
belief that modern technology and new talent would change the structure of comparative
advantages. Past industrial programs tended to focus on increasing production capacity rather
than establishing institutional systems and boosting local capacity to make these facilities more
efficient. It is important to bear in mind that most of Nigeria’s post-independence enterprises
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